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Code of Ethics

«  We accept the competitive private enterprise system as the best means of ensuring that the
requirements of the customer are fully and faithfully met, in terms of price, quality, variety and
service;

o  We further accept that the foundation of business should be integrity, fair dealing and efficient
service;

e We stand for fair competition and reject all acts characterized by bad faith, deception, fraud,
oppression or bribery;

e We accept that representation of goods and services should be truthfully made and scrupulously
fulfilled;

e We undertake to avoid all untruthful or misleading statements in publicity or advertising;

e We accept this code fully and agree to submit controversies arising thereunder to settlement by
voluntary agreement and within the constitution of Sapema;

e Weare aware of our unique roll as both consultant and supplier of personal safety equipment and
clothing, and undertake to balance this with integrity and honesty;

e We confirm that we have read and understood the Constitution of SAP and undertake to abide
by it and submit ourselves to disciplinary action if we do not uphold tHis undlertaking.
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Membership valid until February 2017

* Code of ethics courtesy of Johannesburg Chamber of Commerce and Industry




